F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

el i ¥ | ool (ol o (B 19 Gt i il | 19
The satisfaction of retirees in Riyadh with the

services provided to them and the reflection of this
on their social life

elbaadid] Gl gul Gl deund
agmaal) Aaapall ASLaal) = aveail) drals =o€ Cualy

DOI: 10.21608/fjssj.2023.225739.1167  Url:https://fjssj.journals.ekb.eg/article_319281.html
AYOYT/N /) il g AYCYY/A/Y A5 gl o AYOYY/V/YV ) aMis) oy

pslall Jifie dlae dueldia¥) agilon (Ao 4ilSad) 5 cpael@iall a8l (Y0 YF) a0 deaa Slaaill:diad) g
YEYipe-0a,()).ze ) 08 A lainy)

aY VY

AY YT Sl Y ) e Gealall salaal)




F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

AY YT oSt OV amd e Gealall salaal)




F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

Lo LiaY) agiba o dulSaily cpas liial) ol
toaldiual)
Laidl Slerall e cprelid) Ly gae Ao Captll ) dudall can
3 Ay cpalll Aaae 8 el HI dgay (e doclaal) agila o dulSal
O degana (huiad % awdll Caagll 1 3iaily aceal) haasl) mgiall plasiud
oyl ,agl dasial) Clerdll e preliall slia) (s3a ddjaat a5 cdcill CalaaY)
aalg Al I e cayanlly aclal dda e 6 cpaelid) claloa) e
Gaodll Zbjray ,cpae liall e lany) slall e ae il ulSes) 520 A yrag | cpie el
Ao (oadaall Jagall ¢ yaall) Cony Lo laia¥) e liiall sl 2 ddlaas) al¥a il
cabae Al dael Gialll 2l (e laa¥) sl ALBY) ciigall Zoxall 530 ¢ Jaal
Ol V) (8 Al il adling 2,8 TEY il die o Lgiahag Al ola
@ YN (sl 4tiad agl dasid) cilarall e cpacliall cliay (saal alall Jasgiall
Y,08 sa aclall daje & paeliia) clalial jsadd slall havsiall o %£7,A doasy
caclil) dla e b CIKiEe (agalss el e %Y dsd %Y A D L_;T
e Lan¥) sbadlenbostl) «jall el L dualiiall clals)
The satisfaction of retirees in Riyadh with the services provided to
them and the reflection of this on their social life
Abstract:

The study aimed to identify the extent of retirees 'satisfaction
with the services provided and its reflection on their social life from the
point of view of retirees in Riyadh, a descriPtive survey approach was
used and to achieve this main goal, a set of sub-goals were achieved,
namely:to find out the extent of retirees' satisfaction with the services
provided to them, to identify the needs of retirees at the retirement
stage, to identify the problems facing retirees, to find out the extent of
retirement's reflection on the social life of retirees, and to find out
statistically significant differences in retirees ' social life according to
(age, educational qualification, employer, length of professional
service, residence, marital status), The researcher prepared a
questionnaire that covered the axes of the study and applied it to a
sample of 342 individuals, and the results of the study are summarized
as follows:the overall average of retirees 'satisfaction with the services
provided to them is 2.19, i.e.by 43.8%, the overall average of the axis
of retirees' needs in retirement is 3.54, i.e.by 70.8%, that 60.2% of
retirees face social problems in retirement.

Keywords:Satisfaction of pensioners, Riyadh, services, social life.
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