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The relationship between competitive advantage and
achieving institutional excellence in social care institutions

Aae)

o] dut et | g /2
aeainall aditl acd — o lual) paiaall addils L

dacLaiaY) daadl) dulg

Y LYY



Lo Laia¥) o ghall Jiins Aae

Y.ovy | L
! Journal Future of social siences

4fa) e.ut'd\ danl)




Lo Laia¥) o ghall Jiins Aae

Y.ovy | L
! Journal Future of social siences

4fa) e.ut'd\ danl)

daclaia¥) eyl Cluwmbar aumdall palll Gufiady AsdUll) Saal) cu A8Dal)
AY S YY/E/Y 0 Al A AYAYY/YN T cand) adia fo s
:uaild\
o e laa¥) eyl Cluwge saclual dowsi )l LY aal cwgall Saaill e
5alial) & Asallad) cshailly clanioaall AS)saly ¢l 8 Saall 3l WglalSaly Lgad e
ol Glews Gl (e Aedlinl) aadg cAesial)l cileadll 5asa Cuendl IS ela)ly Jagladal
aiginy (o) saliai) 58 (he aly (gl Bot ¢\giyhaind JAdag AobaB) seal 1iige 2ady cCual)
ALyl clagall e ding las cbajlay LAl Lgiudlie e a3)3 (gAY clolasy) e
sl iy sailly pokail) (el e (KA S lgasgte (e Balils Audlill gonse
zall V) adll sad endl Delaa¥) Aol Gilunge o LV G 1A i)
e Baga Gl el ?:1353 c__\Ll..ﬂ JPEEN s«LLu.m}d\ oda O Al @aﬁ BpEN %) uﬂhj
el gt 5 duedlal) Bal Gu A waat e Adlal) il @3S QN il Bhiaag
Al Lk ADle aagi 3pay ) Auhall 20 Glaags dae laa¥) Glell Clawger assgall
Byl Caagly edue Laa¥) Gle )l Glocsgas poncsall Saatll (abaty Al Sall o Lilias)
o Cpeat] lSlidly Cajlaally cpual) daelaa) ddle ) Glawdar Galalall GLS) 85 s
ety Aaedlnl) @l uls 3aS e Haeally Jladll sl B e piial]l 2ol
Gaelaa¥) dle ) Clunge ¢ gl el cdandlal) syl dualidal) clalst)
The relationship between competitive advantage and achieving
institutional excellence in social care institutions
Abstract:

Institutional excellence is considered one of the main
frameworks to help social care institutions enhance their ability and
capabilities to achieve excellence in performance« and to keep pace
with global developments and developments in leadership« planning«
creativity and innovation to improve the quality of services provided«
and competitiveness is one of the most prominent. Characteristics of
the modern era¢< and it is an indicator of economic strength and a
gateway to its continuity. The strength of any country comes from the
strength of its economy:« that is¢ its superiority over other economies«
and its ability to compete with them internally and externally< which

necessitates governments to pay attention to the issue of
competitiveness and benefit from its concept so that they can achieve

Vo)



Lo Laia¥) o ghall Jiins Aae

Y.ovy | L
! Journal Future of social siences

4fa) but'd\ danl)

development and growth« especially developing countries¢ so It was
necessary for social care institutions to strive towards excellence in
institutional performance by encouraging competition between these
institutions« so that they can provide a high-quality and distinguished
service to beneficiaries. Therefore« the current study focused on
determining the relationship between competitive advantage and
achieving institutional excellence in social care institutions: and it
concluded The results of the study indicated that there is a statistically
significant direct relationship between competitive advantage and
achieving institutional excellence in social care institutions. The study
recommended the necessity of providing workers in social care
institutions with experience« knowledge« and behaviors to improve
service performance for beneficiaries through effective and continuous
training on how to apply competitive mechanisms and develop their
awareness of the concepts of institutional excellence.

Keywords: competitive advantage« institutional excellence« social
welfare institutions.
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