F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

e Gl e it el e & | LR i i tabbdeln)
Sagall wuilied soud (P duibomied I
Requirements for developing social skills for

workers in social units in light of quality
standards

St (sl el e (ool /4
Ll V) daala LY cilad) 4K

DOI: 10.21608/fjssj.2025.345693.1277  Url: https://fjssj.journals.ekb.eg/article_404542.html
REACIAVARTE i F TP AY Y £/ /) s gl gy AY Y E/))/) 0rduad) adlia f
2 elaial) Glaa b cplaal dpelaial¥) & jleal) aii clllia (YoY0) o dilne o cdens idagd) g
AT T‘T‘:ua_ua’(i).cs\’ . &,M:LC\;}I\ ?}H‘ Jaftine Alaa B2 gall julea e guin

e\‘.Yo

2Y Y0 i aalad) o) O izl s alaal)




F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

2Y Y0 i aalad) o) : O izl s alaal)




F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

Bagall julas g (b Lo liia¥) Cliagll alalall L Laia) cjlgall Arali cilillaia

toaldiuall

— A Ja 8ylga) daelan¥) chlgal) doan Sllbiie aaas ) dudjall Cidos
Oalalall (L) cylgall= e Laa¥) A gicedd) 8)lga Luigall lBlall 0065 5)lga
Cdiely ¢ ghasl) mgiall duhall Crardialy gagall julae sgn b daclda¥l Glaagll
ds Blea o e Al il cujiudy ajie €1 (e duball die sSy Qi) e
bugie Jaugie i Sels e laa¥) Glagllh palelall lgias ay Al ASA)
Clan gl Galelell Lginath camy Al A L1 lial) (0685 Bylga of o(Y,70) (olea
el ddsiud) lea oy (Y,07) olun Jaisior aise (Ginas Cisls G lainl)
s bugia iy e Sels Lelaa¥) claglh cplalall et g Al
Gela dpelaaVl @langll plelell Winad iy ) AdLat¥) cllgall ofs ¢(Y,0A)
Ly el die 8y peias Al Coagl g 138 ((Y,1Y) (ples Jasgias adipe (Sginay
?QS\J _)3}1;31 U:\XAL'J\ S By pag cdae Laay! Q\J;JMJ u*.\LaLd\ &bl.g,a daalig t_\:\‘)ﬂ
AR ol gine 8IS Cpudiea) ga Jaladll e )08 15365 s
Basall cdaeLaa) clasgll cdae Laa¥) clylgad) cclillia 1 dualizal) cilalsy)
Requirements for developing social skills for workers in social units

in light of quality standards
Abstract:

The study aimed to identify the requirements for developing
social skills (problem solving skills - professional relationship building
skills - social responsibility skills - communication skills) for workers in
social units in light of quality standards. The study used the descriptive
approach and relied on the questionnaire. The study sample consisted of
46 items. The results of the study showed that the problem solving skill
that must be developed for workers in social units came at an average
level with an arithmetic mean (2.30), that the social relationship building
skill that must be developed for workers in social units came at a high
level with an arithmetic mean (2.52), that the social responsibility skill
that must be developed for workers in social units came at a high level
with an arithmetic mean (2.58), and that the communication skills that

must be developed for workers in social units came at a high level with
an arithmetic mean (2.62). The study recommended the necessity of
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holding training programs to train and develop the skills of workers in
social units, and the necessity for workers to strive to develop themselves
so that they are able to deal with beneficiaries at all their different levels.
Keywords: requirements, social skills, social units, quality.
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