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Designing an Academic Program to Prepare an Intelligent Social
Worker (Al) at the Bachelor of Social Work Level: A Modern
Approach to Social Work Education and Practice

Abstract:

The social work profession is undergoing fundamental transformations
in response to rapid technological advancements and the rise of
artificial intelligence. These developments have created an urgent need
to redesign academic programs to align with the demands of the digital
age. This study aims to design an innovative academic program that
prepares the smart social worker—a practitioner equipped with digital
competencies, data analysis skills, and the ability to ethically integrate
Al tools and modern technologies into preventive, therapeutic, and
developmental practice. The study adopts a contemporary instructional
design approach, drawing on models such as ADDIE and Taba, and
integrates a theoretical analysis of global trends in social work
education with an empirical assessment of labor market needs and a
critical review of current field training experiences. The proposed
program is structured around three core pillars: smart competencies,
ethical digital practices, and interdisciplinary collaboration, Findings
indicate that incorporating Al and digital transformation into both
academic coursework and field education Through the design of
interdisciplinary academic programs between faculties and institutes of
social work and faculties of artificial intelligence, computer science,
and information technology, enhances graduates' readiness to navigate
complex and evolving professional environments. The study
recommends the adoption of flexible and integrated academic programs
that respond to the demands of the Fourth Industrial Revolution, which
began in 2016 and was notably conceptualized by Klaus Schwab. This
revolution emphasizes the convergence of physical, digital, and
biological technologies, encompassing a range of emerging innovations
such as artificial intelligence, the Internet of Things (loT), robotics, 3D
printing, virtual reality, blockchain technologies, and big data. The
study also calls for alignment with the Fifth Industrial Revolution,
which centers on human-machine collaboration to achieve sustainable
and personalized outcomes. Its further advocates for the development
of interactive educational ecosystems driven by innovation and for
achieving a balance between technological dimensions and humanistic
values in preparing future social work professionals.

Key Words: Smart Social Worker, Social Work Education, Academic
Program Design, Artificial Intelligence in Social Work, Digital
Transformation, Fourth Industrial Revolution, Fifth Industrial
Revolution, Instructional Design Models (ADDIE, Taba), Ethical
Digital Practice, Interdisciplinary Collaboration.
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(Reamer, 2018, pp. 119-clud) cyjia 1 SO aulatlf & BIAY) dal) —a
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ranll b adaall cilabialy Lgall basal laiad ¢ allaill 5 Sally cdablanl) (Al
(Lauri, 2023, pp. 45-63; CSWE, 2022). 30

Loasd] Japlaal Ddgal) Lol g3 yasal () Aanl) el slaieV) julea e
oy S (IFSW) uelan) il 3l Joall olasyls AASSW) L laisy)
Jalall 8 oS ClUall sy ) dall ol Cuny igal) Jaalill el Caaas
(IASSW e laia¥) Jaxilly il 3 2SN D) Gakiy om0 Aadail] s

AY YO g sl VOV g pally G alaal)




F Ascloiordl polndl Jodiino dlomo
SSJ

Future of Social Sciences Journal

BUs) (EPAS 2022) aaydl Lajlk) 3 (CSWE) cuis s & IFSW, 2020).
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(Bray, Adamson, & Mason, 2007; Phillips & .Ladle alal)
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